
Case Studies

Worcester Access Map 

Grant awarded: £5,000 

General Overview of the Project  

Whilst there was some mapping and sustainable 
transport/city trail information available for 
Worcester as a whole, there was a gap in terms of 
the ‘access map’ provision and connectivity to the 
University campuses. Possessing one of the highest 
percentages of students with a disability attending 
any UK university (over 10% of learners have 
accessibility needs in some form) this project has not 
only benefitted the University’s community (10,000) 
but the city too. The access map is constructed 
based on the tried and tested Gloucestershire 
Community Rail Partnership suite, and we have 
deployed the same model and design team to 
support the production of this tool for Worcester.         

Project Delivery 

The main stakeholders (Worcestershire Community 
Rail Partnership, Gloucestershire Community Rail 
Partnership and Worcester University) met initially 
to map out the project including timescales and 
resource management. We sourced students who 
could walk the routes and provide key information 
for the map maker and employed students through 
the University’s employability service to produce 
the maps ready for the two-week Welcome Festival 
in September 2023. This was used as a soft launch 
to test out the maps and their effectiveness and 
enable a revised digital version to be provided for 
Spring 2024 if needed. The resulting map was 

checked by the stakeholders and officers within 
Worcester City Council. Once design and accuracy 
was agreed we sent to print and also hosted map on 
WCRP and University websites for use by existing 
and prospective students of the University.   

Project Impact 

There is now an accessible map of Worcester 
City centre available digitally and in print for use 
by visitors including students, parents, and other 
visitors to the area. The printed map has been 
distributed to several outlets across Worcester 
including the Tourist Information Centre. 

Project delivered by:  

 The Worcester Access Map project 
undertaken by the students of the University of 
Worcester, is a lovely project incorporating both 
inclusivity and sustainability. It brilliantly guides 
individuals with both visible and hidden disabilities 
through the city’s most accessible routes for 
walking, wheeling, and cycling. This map not only 
enhances the mobility experience for visitors but 
also serves as an invaluable resource for students 
and staff, and prospective students visiting us 
for Open days. It’s a testament to the power of 
student-led initiatives and their potential to create 
impactful, real-world solutions.
Katy Boom, Director of Sustainability, 
University of Worcester 
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Car Parking:                  

Disabled Bays:

Drop off Area:

Cycle Parking: 

Lift: 

Stairs:

Toilets:

Baby change:

Refreshments: 

Waiting Rooms:

Induction loop:

(93)

(6)

(36)

FACILITIES

TICKET OFFICE OPENING TIMES

FOREGATE St. SHRUB HILL

TICKET OFFICE
(at street level)

06:10-19:00  Mon-Fri 
06:10-19:00  Sat 
09:00-16:45  Sun 

TICKET OFFICE
(at street level)

FOREGATE STREET
STATION

SHRUB HILL 
STATION

06:00-11:00  Mon-Thur 
16:00-19:00  Fri
07:00-11:00  Sat 
09:00-14:00  Sun 

Ticket office timings correct as of Sept 2023.

Worcester
Foregate 
Street

Worcestershire
Parkway

Worcester
Shrub Hill

St John’s
Campus

To Evesham,
Oxford 

& London

To Droitwich,
Kidderminster
& Birmingham

To Malvern 
and 

Hereford

To Cheltenham, 
Bristol, Swindon

& London

River
Severn

GWR

Cross Country

West Midlands Railway

Foregate St Shrub Hill Parkway

28 mins

10 mins

7 mins

41 mins

15 mins

12 mins

n/a

34 mins

21 mins

Travel times from St John’s Campus

To Birmingham
Severn Campus

City
Campus

7-8 mins direct service 31 
Crowngate Bus Station

Bus Services

These serve towns and villages across
the local area, from Crowngate Bus

Station and other city centre stops. PlusBus
Ticketing available at both Foregate St and Shrub
Hill stations.  Plan a journey on www.traveline.info

National Coach Services - does not serve
Worcester. 

Community Transport

Check if you are eligible to book a service
in advance to get to and from the rail

station. Visit worcestershire.gov.uk and search for
‘Support to stay independent and living at home’

Local Taxis 

Multiple operators serve both city centre
stations. Here are a select few:  

A1 Cars: 01905 24800 (wheelchair accessible
vehicles)  

Woober Taxis: 01905 24444

Car Club 

Why not book out a car club vehicle in
advance when visiting the area.  Sign up

and find out where they are located across
Worcester and the UK on
www.enterprisecarclub.co.uk or phone 
0808 278 7891

Worcester
Access & Active Travel Map

September 2023 Useful Contacts

Onward travel

Worcester Foregate Street Station and City Centre

Rail connectionsIntroduction

Station Facilities

Changing Places
changing-places.org/find
CrossCountry Railway
www.crosscountrytrains.co.uk
Defibrillators in Worcester
www.worcesterbid.com/2020/01/28/defibrillator-
locations-in-worcester-city-centre/
First Bus 
www.firstbus.co.uk/worcestershire
Great Western Railway
www.gwr.com Twitter @GWRHelp Facebook GWRUK
The Hive
www.thehiveworcester.org/
Shopmobility
www.shopmobilityuk.org/centres/view/worcester/
Swan Theatre
www.swanpubworcester.co.uk/
University of Worcester
www.worcester.ac.uk/
Visit Worcestershire
www.visitworcestershire.org/explore
West Midlands Railway
www.westmidlandsrailway.co.uk
Worcester Cathedral
www.worcestercathedral.org.uk/
Worcester City Art Gallery and Museum
www.museumsworcestershire.org.uk/museums/
worcester-city-art-gallery-museum/
Worcestershire County Council
www.worcestershire.gov.uk/
Worcester Racecourse
www.worcester-racecourse.co.uk/

This map has been produced by Worcester

Community Rail Partnership (WCRP) to help

people with their personal travel choices and

access needs to and from railway stations. 

We hope this guide can help make journeys

easier for everyone whether they are visiting the

area or travelling to work or school. 

For more information about WCRP 

visit our website wcrp.org.uk (or scan the QR

code) or get in contact via email:

info@wcrp.org.uk

Scan me

/WorcsCRP

/worcscrp

/WorcsCRP

SUPPORTED BY

Find out more and book passenger assistance at the
station using the Passenger Assistance by
Transreport app, visit gwr.com/passengerassist, or
call 0800 197 1329.

Please reserve a bike space in advance of boarding a
train when travelling during peak times. You can add
a bike space to the booking section of your online
GWR account, call 0345 7000 125, or Whatsapp
07890 608043.

British Transport Police - call 61016 - or in case of an

emergency, call 999.

Prepared with support from 
Gloucestershire Community Rail Partnership, 

also Lewis Brannan, Briagh Harker and Gabija Svedaite,
(Students from the University of Worcester).
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Car Parking:                  

Disabled Bays:

Drop off Area:

Cycle Parking: 

Lift: 

Stairs:

Toilets:

Baby change:

Refreshments: 

Waiting Rooms:

Induction loop:

(93)

(6)

(36)

FACILITIES

TICKET OFFICE OPENING TIMES

FOREGATE St.SHRUB HILL

TICKET OFFICE
(at street level)

06:10-19:00  Mon-Fri 
06:10-19:00  Sat 
09:00-16:45  Sun 

TICKET OFFICE
(at street level)

FOREGATE STREET
STATION

SHRUB HILL 
STATION

06:00-11:00  Mon-Thur 
16:00-19:00  Fri
07:00-11:00  Sat 
09:00-14:00  Sun 

Ticket office timings correct as of Sept 2023.

Worcester
Foregate 
Street

Worcestershire
Parkway

Worcester
Shrub Hill

St John’s
Campus

To Evesham,
Oxford 

& London

To Droitwich,
Kidderminster
& Birmingham

To Malvern 
and 

Hereford

To Cheltenham, 
Bristol, Swindon

& London

River
Severn

GWR

Cross Country

West Midlands Railway

Foregate StShrub HillParkway

28 mins

10 mins

7 mins

41 mins

15 mins

12 mins

n/a

34 mins

21 mins

Travel times from St John’s Campus

To Birmingham
Severn Campus

City
Campus

7-8 mins direct service 31 
Crowngate Bus Station

Bus Services

These serve towns and villages across
the local area, from Crowngate Bus

Station and other city centre stops. PlusBus
Ticketing available at both Foregate St and Shrub
Hill stations.  Plan a journey on www.traveline.info

National Coach Services- does not serve
Worcester. 

Community Transport

Check if you are eligible to book a service
in advance to get to and from the rail

station. Visit worcestershire.gov.uk and search for
‘Support to stay independent and living at home’

Local Taxis 

Multiple operators serve both city centre
stations. Here are a select few:  

A1 Cars: 01905 24800 (wheelchair accessible
vehicles)  

Woober Taxis: 01905 24444

Car Club 

Why not book out a car club vehicle in
advance when visiting the area.  Sign up

and find out where they are located across
Worcester and the UK on
www.enterprisecarclub.co.ukor phone 
0808 278 7891

Worcester
Access & Active Travel Map

September 2023 Useful Contacts

Onward travel

Worcester Foregate Street Station and City Centre

Rail connections Introduction

Station Facilities

Changing Places
changing-places.org/find
CrossCountry Railway
www.crosscountrytrains.co.uk
Defibrillators in Worcester
www.worcesterbid.com/2020/01/28/defibrillator-
locations-in-worcester-city-centre/
First Bus 
www.firstbus.co.uk/worcestershire
Great Western Railway
www.gwr.com Twitter@GWRHelp FacebookGWRUK
The Hive
www.thehiveworcester.org/
Shopmobility
www.shopmobilityuk.org/centres/view/worcester/
Swan Theatre
www.swanpubworcester.co.uk/
University of Worcester
www.worcester.ac.uk/
Visit Worcestershire
www.visitworcestershire.org/explore
West Midlands Railway
www.westmidlandsrailway.co.uk
Worcester Cathedral
www.worcestercathedral.org.uk/
Worcester City Art Gallery and Museum
www.museumsworcestershire.org.uk/museums/
worcester-city-art-gallery-museum/
Worcestershire County Council
www.worcestershire.gov.uk/
Worcester Racecourse
www.worcester-racecourse.co.uk/

This map has been produced by Worcester

Community Rail Partnership (WCRP) to help

people with their personal travel choices and

access needs to and from railway stations. 

We hope this guide can help make journeys

easier for everyone whether they are visiting the

area or travelling to work or school. 

For more information about WCRP 

visit our website wcrp.org.uk (or scan the QR

code) or get in contact via email:

info@wcrp.org.uk

Scan me

/WorcsCRP

/worcscrp

/WorcsCRP

SUPPORTED BY

Find out more and book passenger assistance at the
station using the Passenger Assistance by
Transreport app, visitgwr.com/passengerassist, or
call 0800 197 1329.

Please reserve a bike space in advance of boarding a
train when travelling during peak times. You can add
a bike space to the booking section of your online
GWR account, call 0345 7000 125, or Whatsapp
07890 608043.

British Transport Police - call 61016- or in case of an

emergency, call 999.

Prepared with support from 
Gloucestershire Community Rail Partnership, 

also Lewis Brannan, Briagh Harker and Gabija Svedaite,
(Students from the University of Worcester).
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Stairs:

Toilets:

Baby change:

Refreshments: 

Waiting Rooms:

Induction loop:

(93)

(6)

(36)

FACILITIES

TICKET OFFICE OPENING TIMES

FOREGATE St. SHRUB HILL

TICKET OFFICE
(at street level)

06:10-19:00  Mon-Fri 
06:10-19:00  Sat 
09:00-16:45  Sun 

TICKET OFFICE
(at street level)

FOREGATE STREET
STATION

SHRUB HILL 
STATION

06:00-11:00  Mon-Thur 
16:00-19:00  Fri
07:00-11:00  Sat 
09:00-14:00  Sun 

Ticket office timings correct as of Sept 2023.
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& London
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and 
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& London
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GWR

Cross Country

West Midlands Railway

Foregate St Shrub Hill Parkway

28 mins

10 mins

7 mins

41 mins

15 mins

12 mins

n/a

34 mins

21 mins

Travel times from St John’s Campus

To Birmingham
Severn Campus

City
Campus

7-8 mins direct service 31 
Crowngate Bus Station

Bus Services

These serve towns and villages across
the local area, from Crowngate Bus

Station and other city centre stops. PlusBus
Ticketing available at both Foregate St and Shrub
Hill stations.  Plan a journey on www.traveline.info

National Coach Services - does not serve
Worcester. 

Community Transport

Check if you are eligible to book a service
in advance to get to and from the rail

station. Visit worcestershire.gov.uk and search for
‘Support to stay independent and living at home’

Local Taxis 

Multiple operators serve both city centre
stations. Here are a select few:  

A1 Cars: 01905 24800 (wheelchair accessible
vehicles)  

Woober Taxis: 01905 24444

Car Club 

Why not book out a car club vehicle in
advance when visiting the area.  Sign up

and find out where they are located across
Worcester and the UK on
www.enterprisecarclub.co.uk or phone 
0808 278 7891
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Onward travel

Worcester Foregate Street Station and City Centre

Rail connectionsIntroduction

Station Facilities

Changing Places
changing-places.org/find
CrossCountry Railway
www.crosscountrytrains.co.uk
Defibrillators in Worcester
www.worcesterbid.com/2020/01/28/defibrillator-
locations-in-worcester-city-centre/
First Bus 
www.firstbus.co.uk/worcestershire
Great Western Railway
www.gwr.com Twitter @GWRHelp Facebook GWRUK
The Hive
www.thehiveworcester.org/
Shopmobility
www.shopmobilityuk.org/centres/view/worcester/
Swan Theatre
www.swanpubworcester.co.uk/
University of Worcester
www.worcester.ac.uk/
Visit Worcestershire
www.visitworcestershire.org/explore
West Midlands Railway
www.westmidlandsrailway.co.uk
Worcester Cathedral
www.worcestercathedral.org.uk/
Worcester City Art Gallery and Museum
www.museumsworcestershire.org.uk/museums/
worcester-city-art-gallery-museum/
Worcestershire County Council
www.worcestershire.gov.uk/
Worcester Racecourse
www.worcester-racecourse.co.uk/

This map has been produced by Worcester

Community Rail Partnership (WCRP) to help

people with their personal travel choices and

access needs to and from railway stations. 

We hope this guide can help make journeys

easier for everyone whether they are visiting the

area or travelling to work or school. 

For more information about WCRP 

visit our website wcrp.org.uk (or scan the QR

code) or get in contact via email:

info@wcrp.org.uk

Scan me

/WorcsCRP

/worcscrp

/WorcsCRP

SUPPORTED BY

Find out more and book passenger assistance at the
station using the Passenger Assistance by
Transreport app, visit gwr.com/passengerassist, or
call 0800 197 1329.

Please reserve a bike space in advance of boarding a
train when travelling during peak times. You can add
a bike space to the booking section of your online
GWR account, call 0345 7000 125, or Whatsapp
07890 608043.

British Transport Police - call 61016 - or in case of an

emergency, call 999.

Prepared with support from 
Gloucestershire Community Rail Partnership, 

also Lewis Brannan, Briagh Harker and Gabija Svedaite,
(Students from the University of Worcester).


