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Customer Panel


From how good your journeys are, to what you want from our stations and trains, and how we handle timetables and engineering works.


Our approach
We hold customer panels throughout the network, and aim to visit each of our regions - the East and London, Central, the West, and South Wales – at least once a year.

They’re held in a central location, away from the hustle and bustle of the station. During the evening, customers meet the team, hear what’s going on across GWR, and tell us what they think.

We also work with local groups to visit stations where customers want to talk to us about more local issues.

Our next meetings will be:


	Our meetings for 2022 will be confirmed shortly




	Central: Bristol – 7 September 2017

	Presentation (PDF, 3 MB)
	Minutes (PDF, 605 KB)





	West: Plymouth – 8 November 2017

	Presentation (PDF, 2 MB)
	Minutes (PDF, 934 KB)





	East and London: Didcot – 6 February 2018

	Presentation (PDF, 707 KB)
	Minutes (PDF, 78 KB)





	Wales: Cardiff – 24 April 2018

	Presentation (PDF, 2 MB)
	Minutes (PDF, 59 KB)





	South West: Exeter – 6 November 2018

	Presentation (PDF, 1 MB)
	Minutes (PDF, 413 KB)





	East and London: Guildford – 6 February 2019

	Presentation (PDF, 2 MB)
	Minutes (PDF, 699 KB)
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Passenger's charter

Find out how we keep you safe and provide the right standards of care.




Get in touch

Need help? Get in touch with our Customer Support team via our online form.
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Contact Us

At GWR, we're always working to improve your journey. Let us know how – we want to hear from you

Help us improve our service:

Contact Us
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Together we can end domestic abuse



